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ITPABUJIA OKA3ZAHUSA YCIYT
no nporpamme odcay:;kuBanus «CTpaxoBoi»
(moroBop my6M4uHOIT 0(epTHI)

Hacrosmme IlpaBuna okazanust ycayr OOO «AC DOxcmepr» (manmee - IlpaBumia) sBisitOTCS
nyonmu4HOW odepToit B aapec mroboro (Quzmueckoro InuIEa, o0NaTArOMIEro JeeCOCOOHOCTRIO H
HEOOXOJJMMBIMH TTOTHOMOYHSMHU Ha 3aKJIFOUEHHE JOrOBOpa O MPUOOPETEHHH TPOrpaMMbl 00CTYKUBaHUS
«CTpaxoBoii» Ha YCIIOBHSX M B TIOPSIJIKE, TPETYCMOTPEHHBIX HacTOSIIMMU [IpaBuiamy.

[paBmia ycranaBnuBarotcss Kommanuel caMOCTOATENLHO, PETYJIHPYIOT B3aUMOOTHOIICHUS MEXKTY
Kimentom n Kommanueit u Moryt ObITh puHATH KilneHTOM He MHaYe, Kak IMyTeM MPUCOEANHEHUS K HUM
B menoM. [Ipunumas [IpaBuia, KieHT TeM caMbIM IMOJTHOCTBIO M 0€30rOBOPOYHO MPUHHUMAET ITOJIOKEHUS
mro0BIX IpuIoKeHHH K [IpaBuiiam, a Takke JOKYMEHTOB, pa3pabOTaHHBIX Ha MX OCHOBE.

Bce 3aronmoBku paszmenoB ucnonb3yroTcs B IIpaBunax  MCKIIOUMTENBHO I yAoOCTBa
UCIOJIb30BaHMs (IIPOUTEHUS) IIOCIEAHUX U HUKAK HE BIMAIOT HAa TojKoBaHUe ycinosuil Ilpasui. TepMmuHsl
U OIpEAENEHUs, HCIONb3yeMble IPU B3aUMOOTHOUIEHUSIX CTOPOH, IOAJIEKAT TOJIKOBAHHUIO COIVIACHO
OIIPEIIETICHUSIM, YCTaHOBJIEHHBIM HacTosAIMMHU [IpaBunamu, 1 He MOT'YT TPAKTOBAThCSl HUKAK MHAUe, Jaxe
€CIIM B UHBIX UCTOUHHMKAX MCIIOIb3YIOTCS JPYrue ONpeAENeHUs] aHAaIOTHYHbBIX TEPMUHOB.

1. TEPMUHBI U OTPEAEJIEHUA
1.1 Jorosop (Jdorosop nmy6au4uHoii odepThl) — A0r0BOP, 3aKIIOYCHHBIH 10 MPaBUIaM MyHKTa 3 CTAaTbU
421, crareii 434, 438 'K P® myrem akienrta Kimnentom odbeprsl Kommannu o mpuoOpeTeHry IporpaMMbl
obcmyxxnBaaus «CTpaxoBoil», Jaromiei MpaBo Ha MolydeHre Y CIyT B paMKaX MPOrpamMMbl 00CITyKHBaHUSL.
CTOpOHBI TIPU3HAIOT, YTO J[OrOBOp SBIISETCS ITOTOBOPOM C HMCIIOTHEHHEM IO TpeOoBaHMIO (aOOHEHTCKUIN
JIOTOBOp), peryaupyemMbiM monokeHussMu cr. 429.4 'K P®, ¢ abOHEHTCKHM TMepruoaoM, yKa3aHHBIM B
3asiBIEHUU O pUcoeqnHeHnH K JloroBopy myOmmaHoi odepTsl.
1.2. Akunent — TONHOE W 0€30TOBOPOYHOE MPUHATHE OPEpPTHl IyTeM MOINUCAHUS 3asBJICHUS O
npucoeanHeHnn K JloroBopy myOaudHON OQepThl U BHECEHUS ICHEKHBIX CPEJCTB B CUET OILIATHI
CTOMMOCTH TIPOTpamMMBbl 00CITyKuBaHUs «CTpaxoBOii».
1.3. Kiauent — ¢usmdeckoe JTUIO/TIPENCTABUTENh IOPUANYECKOrO JHUIA, SBISIOIIeecs COOCTBEHHUKOM
TPAHCIIOPTHOTO CPEACTBA WM PACIIOPSIKAIOIIMMCS UM Ha WHOM 3aKOHHOM OCHOBAHWH, W 3aKIIOYHBIICE
Horosop ¢ Komnanueil.
1.4. Ilepconanbnas uHpopmanus KiameHnta — wuHOpMaIHs, OTHOCAIIASACS K OIPENCICHHOMY WIH
olpenenseMoMy Ha OCHOBaHHH Takoi nHpopmarmn Kimenty, a MeHHO:
- mepcoHanbHas nH(popManus, KoTopyto KimeHT npemocTaBisier o cede caMOCTOATEIBHO TIPH 3aKITI0YEHU T
JoroBopa B 3asBIeHHH O TMPUCOSAMHEHUU K ycioBusAM JloroBopa myOmmuHOW ohepThl WU B TpoIecce
MIOJTE30BaHUS Y CITyraM, BKITFOYasl TaKUE MepCcOHaNbHbIe AanHble KimeHTa kak (aMuins, uMs, OTYECTRBO,
MacropTHRIE JaHHBIE, aJpec MECTa J>KUTENbCTBA, KOHTAKTHBIA TenedoH, e-mail, miaTexHble W WHBIC
PEKBH3HTEHI, a TaKXkKe WIeHTU(UKAIMOHHbIE MaHHbIe TpaHcopTHOro cpencrea Kimenra,;
- nHas uHdopmamus o Kianenre, cOop u/unu npenocraBiieHHe KOTOPOI ompenensercs 1 OroBapuBaeTcs ¢
Knuentom nHaMBHYaIBHO.
1.5. /loBepeHHoOe M0 — JIMIIO, BJIAJICIONIEE TPAHCIIOPTHBIM CPEICTBOM Ha 3aKOHHOM OCHOBaHHUH (TIPaBO
COOCTBEHHOCTH, apeHAbl, JOBEPEHHOCTb Ha MpPaBO YNPaBJICHHS TPAHCIOPTHHIM CPEACTBOM M T.I.) U



JONYIIEHHOT0 K YIpPaBJIeHUIO TPAHCIIOPTHBIM CPEACTBOM Ha OCHOBaHMHM AedcTByroulero nomica OCAIO,
nosyyatoiee Ycayry or uMenu Kivenra.
1.6. Kommanus — OOO «AC Dxkcnept» (OI'PH 1177847374275).
1.7 aptHeppl Kommanum — ropuguueckue u (usnyecKkue nuna, a TakKe HHIUBHIYaIbHBIC
npeanpuHUMaTeny, coaelcTByromue Kommanum B okazanun Ycenyr Knmentam B mopsake,
MIPETyCMOTPEHHOM COOTBETCTBYIOIMMHU JJOTOBOPAMHU.
1.8. Kapra — waeHTH(UKAIIMOHHBIII HOMEPHOH ITOKYMEHT B IUIACTHKOBOH (opme, ymocToBepsromIuii
npaBo Kimenta nHa momydenue ot Kommanuu Yciyr B pamkax HaroJHEHHS MPOrpaMMBbl OOCTY>KUBaHUS
«CTpaxoBoi».
1.9. AxruBauus Kaprel — perucrpauus Knuenra B snexktpoHnHoi 0a3e gaHHbIX KomMnaHuu B KauecTBe
Brazgensia Kaptel «CtpaxoBoii» Ha OCHOBAaHUHU JAaHHBIX, MPENOCTaBIEHHBIX KIMEHTOM IMpH 3aKII0YeHUU
Horosopa, B TeueHne 72 4acoB ¢ MOMeHTa npuodpereHus KapTsr.
1.10. HanosiHeHne MporpamMmbl 00caykuBaHus «CTpaxoBoii» — JOCTYI K KPYTIOCYTOYHOMY CEPBUCY
TEXHUYECKOW, IBaKyallMOHHON ¥ WHOW MOMOIIH, CIIPABOYHO-KOHCYJIbTAIIHOHHBIE, IOPUINUYECKUE YCITYTH.
1.11. Mepuoa oxkazanusi Ycayr — nepuo] BpeMeHH, B TeUeHHUE KOTOporo KimeHT Moxxer o0paTuThes B
Kommanuto 3a Ycnyramu, yka3aHHBIN B 3aBJICHUU O MPUCOESANHEHNH K JloroBopy myOnn4yHoi odepThl.
1.12. 3anpoc Ha oxka3zanue Ycayr — oOpamenune Knuenta B Kommanuio B ycTHOM Qopme ¢
WCTIOJIb30BaHUEM TeneOHHOU CBSI3W MO TelneOHHOMY HOMEPY, YKa3aHHOMY B MyHKTe 3.3 HaCTOSIIMX
[pasw, s 3aka3a Y ciayru, cojepraliee BCIO HeOOXOUMYIO JIJIsl TPEIOCTaBICHUs Y CIIyTy HHGOPMAIIHIO
¥ OTBEYaroIIee TpeOoOBaHMUsIM, YCTaHOBIICHHBIM KoMmmnanuei.
1.13. 3ona (paamyc) okazaHus ycayr — Ttepputopus Poccuiickoit ®demepammu, 3a HCKIIOYECHHUEM
BHYTPEHHHX BOJ, TEPPUTOPHAIBHBIX MOPEH M BO3AYIIHOI'O MPOCTPAHCTBA HAJl HUMH, B MIpeesax KOTOpoi
KOMIIaHHUSI OKa3bIBae€T KIMEHTY YCIYTd, YKa3aHHbIE B MyHKTe 2.2. Hactosmmx llpaBmi, KOHKpeTHBIE
TPaHUIBI 30HBI OKAa3aHUS yCIAYr yCTAHABIMBAIOTCS B 3aBHCHUMOCTH OT BHJA OKa3bIBA€MOH YCIyTH B
COOTBETCTBHH C 11.5. HacTosmmx [Ipaswui.
1.14. Cneumanuer — corpyaauk Kommanmum Wiy WHOE JHIO, ¢ KoTopsiM Kommanus 3akiroumia
COOTBETCTBYIOIIUH TOTOBOP, YIIOJHOMOYEHHBIM Ha OKa3aHWe YCIyr oT juna Kommanmw, obiamarontuit
HEOOXOUMbIMH U JOCTATOUYHBIMU 3HAHUSAMU U KBaJIH(UKALMEN 11 oKa3aHUs Y CIIYT.
1.15. TpancmopTHOe cpeacTBO— IpHHaIeKaiiee KiMeHTy Ha 3aKOHHOM OCHOBaHMHM TEXHHUYECKOE
YCTpOICTBO, IPUBOAKNMOE B IBMKEHUE JIBUTATEINIEM, [IPEHAa3HAUEHHOE sl IEPEBO3KH 110 AOporaMm JIrozel,
I'py30B U T.I1., yka3anHoe KinuenroM npu akuente JJorosopa my0auyHoi opepTs! U siBIIsitoIIeecs 00bEKTOM
OKa3aHus YCIyT, 3a UCKJIIOYEHUEM: MOIIEI0B; TPAHCHIOPTHBIX CPEACTB, UCIIOJIB3YEMBIX B KaueCTBE TaKCH;
KOMMEPYECKHX TPAHCIOPTHBIX CPEICTB C [JONOJHUTEIbHBIM OOOpPYIOBAaHUEM, YCTAaHOBJICHHBIM HE
3aBOIOM-M3TOTOBUTENEM; C YUIMHEHHBIM Ky30BOM; OpOHHMPOBAaHHBIX TpPAHCIIOPTHBIX CPEACTB;
TPAHCHOPTHBIX CPEACTB, XapaKTEPU3YIOIINUXCS COBOKYIHOCTbIO CBOMX KOHCTPYKTHUBHBIX IPH3HAKOB, KaK
IpeAHa3HaYCHHbIE K MCIIOIb30BAHUIO B CIIOPTUBHBIX U MHBIX HOZOOHBIX MEPONPHUSITHAX; MUKPOABTOOYCOB;
I'PY30BBIX TPAaHCIIOPTHBIX CPEICTB; TPAHCIOPTHBIX CPEACTB, HE MPOLIEALINX B YCTAHOBJIECHHOM 3aKOHOM
MOPSIKE TOCYNapCTBEHHBIA TEXHUUECKUM OCMOTP.
Jomyctumast Mmacca JeTKOBBIX aBTOMOOMIIEH He qoybkHa mpeBbimath 3 500 kr.
Homyctumeie rabaputel TC: BbicoTa He Oonee 2,8 METpoB; JAJWHA OT MEpeAHEro Oamrmepa A0 3aTHEro
Oamriepa WM Ky30Ba He OoJiee 5 METpoB
Uucno maccakupoB, KOJIMYECTBO Oaraka, TIpy3a JOJDKHBI COOTBETCTBOBATH IPEAYCMOTPEHHBIM
TEXHUYECKMMHU XapaKTEPUCTUKAMU TPAaHCIIOPTHOT'O CPEACTBA 3aBOAA-U3TOTOBUTEIS.
1.16. Jdopoxno-tpancnoptHoe mpoucmiectBue (JITII) — coObiTre, BO3HUKIIEE MPOIECCE IBIKEHIS
TpaHCHOpPTHOTO cpeacTBa Kimenrta u/unu ¢ ero ydactueM, Mpou3oLIeiee B nepuoa aeicTeus Jorosopa,
U TIOCITyXHBILIEe OCHOBaHUEM yis oOpameHust Kimenra B Komnanuto 3a nonmydenuem Y ciyr.
1.17. IPA-TJIOHACC — rocynapcTBeHHasi CHCTEMa OKCTPEHHOI'O pEarupoBaHHs INPH JIOPOXKHO-
TPaHCHOPTHBIX MIPOMCLIECTBHUAX U JPYTHX YpPEe3BbIYaHBIX CUTyalUsIX Ha JOpOrax.
1.18. IlapkMHI — MH)KEHEPHBIE COOPYXKEHHUS, KaK IIOA3EMHbIE, TaK 1 HaJ3eMHbIE (3aHNe, YacTh 30aHusl, a
TaK)Ke€ HMHbBIE COOPY)KEHHs), NpeaHa3HaueHHbIe IUIS XpaHEHHs (CTOSHKM) TPAaHCHOPTHBIX CPEACTB, 3a
HCKITIOYEHHEM JIIOOBIX TApPKOBOYHBIX MPOCTPAHCTB, PACIOIOKEHHBIX IT0J OTKPHITBHIM HEOOM.
1.19. OBakyaTop — crequajibHOE TPAHCIOPTHOE CPENICTBO, MPEJHA3HAUYCHHOE IJIsI TOTPY3KH, pa3rpy3Ku U
nepeBo3kr TC B ciaydae MX NOJNOMKH WM aBapuH, 3a HMCKIIOUEHHEM 3BaKyaTOpOB, 0OOPYIOBaHHBIX
KpaHaMU-MaHUITYJIATOPaMH (C TOABEMHBIMU KPaHAMH U THAPOMAHHITYJISITOPAMH).
1.20. OBakyanusa — BeimonHeHUe KoMnaHuel ciaeayromux IeiCTBHIA:

— Bble3g M npuObITHE DBaKyaTopa, NpeaHa3HaueHHoro mis TpaHcmopTupoBku TC B Mecro,

ykazanHoe KineHTom;



— ocymectBienue norpy3skd TC Knmenra nHa mnardopmy DBakyaTopa HpH IMOMOIIN JIEOSIOYHOTO
Me€XaHH3Ma C IOBEPXHOCTH JOPOTY WM MPUJIETAIOUIEH TEpPUTOPHH;

— mnepeBo3ka u noctaBka TC Knmenra Ha minatdopme DBakyatopa Ha CTO, Ha ycnoOBUSX HACTOSIINX
IIpaBui.

2. ITPEAMET JOI'OBOPA
2.1. Ilpenmerom Hactosimero JloroBopa siBisiercsi okazanne Kommanueli mo 3anpocy Knuenrta kommiekca
VYcenyr, yka3zaHHBIX B MyHKTE 2.2 HacTtosmmx [IpaBui.
2.2. B nporpammy ob6cinyxxuBanusi «CTpaxoBON» BXOAST CIEAYIOIHE Y CITYTH:
ABTocnpaBka 24 yaca — 0e3 OrpaHUYCHUS 110 KOITUYECTBY OOpallleHHIA;
lopstuast nuHuMs o EBponpoTokony — 0e3 orpaHu4eHws 110 KOTUYECTBY 0OpallleHnH;
HOpunuueckast KoHCynbTanMsg — 0€3 OrpaHUYCHUS 110 KOIMYECTBY OOpaIICHHIA;
Koncynbranus Mexanuka 1o tenepony — 0e3 orpaHuueHHI 10 KOJTHUYECTBY 0OpalleHnH;
ABapuiiHbII KOMECcap — 0e3 OrpaHWYeHHH M0 KOJMYECTBY OOpAICHHIA;
Opakyanus npu AT — Ge3 orpaHnveHmit MO0 KOTMYECTBY OOpaIleHnH;
[MoaBo3 TormBa — 63 OrpaHUYEHUH 110 KOITUYECTBY OOpallleHHIA;
3ameHa Kosieca — 0e3 OrpaHUYEHHH 10 KOIUYECTBY O0palIeHU;
[Mouck TC — Ge3 orpaHUYEHUH 110 KOJUYECTBY OOpalllCHUH.
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3. YCJIOBUSI OKA3AHUSA YCAYT
3.1. Tlepeuenpr m 00beM Ycnyr ompenensercs BblOpaHHOW KimeHTOM mporpaMMoi 00CTy)KHBaHUSI.
IMomumo Ycnyr, nepeurcieHHbIX B myHKTe 2.2 HacTosmux [IpaBun, Knuent B nepuon neiicteust Jorosopa
BIPABE 3alPOCUTh JOINOJHUTENbHbIE yciayru. [Iopsiok M yCIIOBHsI IPENOCTABIICHUS JOMOJHUTEIBHBIX
YCIyT OroBapuBarOTCd MHAUBHUAYAJIbHO B paMKaX OTACIIbHO 3aKIH0YacMbIX COTJIAIIEHUH.
3.2. Bce Ycyru nipenoctaBisiFoTes Ha OCHOBaHWU 3arpocoB KivenTa, copMUpoBaHHBIE B COOTBETCTBHH
C TIONOXKeHUsAMU HacTosmux [IpaBui u Toinpko B oTHOmEHUU TC ydTeHHOro 1o KapTe .
3.3. 3aka3z VYcayr, nmpemyCMOTPEHHBIX HACTOAIIMMHU [IpaBWiiaMu, OCYIIECTBISIETCS dYepe3 olepaTopa
Kommanuu mo Homepy temedona: +7 (800) 100-24-00.
KnmenT nmpu nogade 3asBKH Ha MPEIOCTABICHNE YCIYTH COOOIIAeT OnepaTopy CIeIyIOIyo HHPOPMAIIHIO:
®OUO KimenTa, KOHTaKTHBIM HOMEp IJIs CBs3U, HOMep KapThl, cyTh oOparrenus, aapec MecTa HaXOKICHUS
aBTOMOOWISA (B T.4. HOMEp JOMa, OPHUEHTHPHI, HANPABJICHHUE IBUXKCHHS IICHTP/00JIaCTh), MApKy, IIBET,
rocyJIapCTBEHHBIN HOMEpP TPaHCIOPTHOTO cpeacTBa Knuenra.
3.4. VYcayrn okaseiBarorcsi cwiamu Kommanwu wim [laptHepoB Kommanuw, cOTpyIHUYAOIMMH C
KomMnanuell Ha OCHOBaHHH COOTBETCTBYIOIUX 10T OBOPOB.
3.5. Yenyru mpenocTaBnsOTCS TPU YCIOBUU HAXOXKACHUS TpaHCHoOpTHOro cpencrtBa Kimenta B 30He
OKa3aHUs yciyT. B 3aBucuMocTH OT BHa Y CIIyT TpaHUIBI 30HBI MOTYT OTIHYATHCS. KOHKpETHBIE TPaHUIIbI
30HBI OKa3aHUA Y CITyT YCTaHABIHUBAIOTCS B pazzene 4 Hacrosmmx [Ipapwit.
3.6. Bce oOpamenns Kimenta mo HoMmepaM TenedoHoB KoMmaHHM 3aMUCHIBAIOTCS B IIENSIX MOJTHOIIEHHOTO
OCYIIECTBIICHUS IEITEFHOCTH 0 IPEAOCTaBICHNIO Y CIyT B paMKax MCHOJIHEHUs HacTosmiero Jloropopa.
OcymectBnsst 3anpoc Ha monydeHue Ycnyrd KIWeHT BbIpakaeT cBoe coryiacie Ha cOop, XpaHEHHe,
WCIONBb30BaHNE, HAKOIUICHWE, YHHUYTOXKEHHWE 3aliceil pa3roBOpPOB, B KOTOPBIX OH YYacTBYeT.
PacripocTpanenue 3ammcu pa3roBopa ¢ ydactuem KimeHTa omyckaeTcs TOIbKO Mociie MPe0CTaBIeHNs Ha
to cornacus Kimenrta. Hacrosimiee cornmacue AelCTBYeT B TE€UEHUE CPOKa JNEHCTBUSA JOCOBOpPa U MOXKET
ObITh 0TO3BaHO KimeHTOM B r000€ BpeMsi ITyTeM HalpaBlieHHs B ajgpec KoMmmmanmn coOTBETCTBYIOIIETO
3asiBJIEHUS B MIUCBEMEHHOH (hopMe.
3.7. Ilpu 3ampoce crpaBOYHO-KOHCYJIBTALIMOHHBIX YCIYT, IOPHUIMYECKONW KOHCYyJbTauuu CHenualucThl
KomMnanuu mnpenocTaBisSioT YCTHYIO KOHCYJIBTAIIMIO 1O TeneoHy, TONbKO ecimu cuTyanus Kimenra
MTO3BOJISIET OTBETUTH HA BOIPOC HEMOCPEICTBEHHO B XOJI€ TEKYIIET0 KOMMYHHUKAIMOHHOTO COSTMHEHHSI, TO
ecTh 0e3 NaJbHEHIero BRISCHEHUS! 0OCTOATENBCTB HIIM MPOCMOTPa JTIOKYMEHTOB. PesymbraToMm okazaHuUs
YCIYru SBJSIETCSl MpPENOCTaBiisieMass B ONEPaTHBHOM IOpAAKE yCTHas KoHcynpTauus Cnenmanucra B
YacTH TpeOOBaHWI W/MIIK BOMPOCOB, 0003HAYeHHBIX KimmeHToM.
B cnyuasx, xorma curyanus KimeHTa He TMO3BONSET MPENOCTaBUTH CIPABOYHO-KOHCYIBTAMOHHYIO
VYcnyry HEMocpeaCTBEHHO B XO[A€ TEKYLIET0 KOMMYHHMKAIIMOHHOTO COEIMHEHUsT M Tpedyercs
JOTNOJHUTENIPHOE  YCTAHOBJIEHHWE OOCTOSTENHCTB WM HPOCMOTP JAOKYMEHTOB, 3ampoc  JOIKEeH
OCYLIECTBIIIETCS MOCPEACTBOM 3JIEKTPOHHOHM MOUTHI JIMOO MHBIX CPEACTB TUCTAaHIMOHHONM KOMMYHHUKALIUH
no coriacopanuio co CrenuanucroMm (Hampumep, odopmieHue 3asBku depe3 omnepatopa Kommnaxum).
Cpok 006pa0oTKH 3asiBKM COCTaBIISIET 10 24 4acoB B Cily4ae, €Clid JIeHb, CIEAYIOIIMHI 3a JHEM OIy4YeHHSs
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3asBKH, ABJETCS pabounM qHeM. Ecim 3asBka Ha monydeHue Y CIyrd MOCTYyMaeT B BHIXOAHOW JIeHb, THEM
OKa3aHUs YCIIYT SIBIISIETCS TIEPBBIA paOOUnii 1eHb.

3.8. IlpenocraBnenne Yciayr MOXKET ObITh MPUOCTAHOBICHO B CBSI3U CO CIIOKHOHM SIMUAEMHOIOTHYECKON
00CTaHOBKOI B pernoHe oOCITy>KMBaHUS, a TAK)XKE B CBSA3U C IPOU3BOICTBOM HEOOXOIMMBIX PEMOHTHBIX H
npouIaKTHUECKUX paboT Ju0O0 B HMHBIX CIIydasxX, NPELyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoid
®enepannu, o yeM KnmeHT yBenoMisercs B opsaake, yrepxaeHHoM Komnanuei.

4. OMUCAHHUE YCJYT
4.1. ABrocnpaBka 24 yaca — nH(OpPMAIMOHHO-TEXHHUYECKAs MTOAJIEPIKKa, MPEJOCTaBIsieMast 10 3apocy
Knuenra, ¢ ucnonp3oBaHueM TeneOHHON CBs3u B (popMe ycTHOW KOHCynbTaiuu Crenuaiucra o
BOMNpPOCaM TEXHUYECKOro OOCTY)KHMBAaHHSA W 3KCIUTyaTalliM TpaHCHOpPTHOro cpexactBa KiueHnra. Ycmyra
OKa3bIBACTCS KPYIIIOCYTOYHO, 0€3 BBIXOIHBIX.
4.2. Topsiuast JuHus o EBponpoTokoay — cpaBOYHO-KOHCYJBTAIIOHHAS yCIIyra, IpefocTaBisemMast
o 3anpocy KiueHra, ¢ ucnonbp3oBaHieM TeneOHHOH CBsI3U B opMe MpeIoCTaBICHHS PEKOMEH AN 110
BOIMpOCcaM, Kacaromiecss Mmpomeaypsl camoctostenbHoro opopmiienuss ATII Ge3 ydactusi cOTpyAHUKOB
I'MBJJ] no EBpomporokony, Bkitodaromas B cebs moApoOHBI MHCTpyKTax 1o aedctBusiM mpu TII,
MPaBUJIBHOCTH 3aIojHeHUs OiaHka EBponpoTokosia, HHCTPYKIMIA 110 OOpAIlEHUIO B CTPAXOBYIO KOMITAHUIO
JUIS yPEryJIupoBaHus yOBITKOB. Y CIIyra OKa3blBaeTCs KPYTJOCYTOYHO, 0€3 BBIXOIHBIX.
4.3. IOpuanyeckass KOHCYJIbTalWsl — CIPaBOYHO-KOHCYJBTAIMOHHASA yCIyra, MpeAocTaBigeMas Mo
3arpocy Kinmenra, B ¢opMe KOHCYNBTAI[MK MO BOIPOCAM TPAXKIAHCKOTO W aJIMHHHUCTPATHBHOIO TIpaBa,
KOTOpasi BRIpa)KaeTCs B 3aIllMTE MPaB U OXPaHIEMBIX 3aKOHOM MHTepecoB KimeHTa, BKiIIo4as onpeseneHue
u/umu omeHKy mpobieM u/wiM Bo3MOKHOCTel KimeHTa 1o mpaBOBBIM BOIpOCaM, 3aKiIIOYarolieecs B
Pa3biACHCHUNW HOPM IIpaBd, W BBITCKAIOIMX PHCKOB, METOIOB H CIOCO00B HX pa3pCii€cHusd B paMKax
JICHCTBYIONIEro TpaBa. Ycinyra okaspiBaercs B padoune muu, ¢ 10 o 18 u. KOHCynbTalMu B BHIXOJHBIE
U NOpasgHUYHbIE JHU TMPENOCTABISIIOTCS TOJBKO MO BOMNPOCAaM, CBSI3aHHBIM C JIOPOXKHO-
TPAHCIIOPTHBIM MIPOUCIIECTBUEM, KPYIIIOCYTOYHO.
4.4, KoHcyabTanuss MeXaHHMKa MO Tejde)OHy— B paMKax MaHHOW yciayrd Komriranwsi okasbIBaeT
KoHCynbTannu KimeHTy 1o BompocaM — JMAarHOCTHUKK HEHCIPAaBHOCTH, PEMOHTAa M JKCIUTyaTalluu
aBTOMOOWJISA. Y cyra OKa3bIBaeTcsl KPYriioCyTOYHO, 0€3 BBIXOIAHBIX.
4.5. ABapuiiHbIii KOMHccap — yciyra, Kotopas npenocrasisiercs Kimuenty uimu ero JloBepeHHOMY JHITY
B ciydae JITII ¢ ydyactuem TpaHcmopTHOro cpencrBa KiueHrta. Ycnmyra BKIIIOUaeT ONEpaTUBHBIA BbIE3]
aBapuitHoro kommccapa Ha Mectro JTII npm HE0OXOMUMOCTH, WHCTPYKTaX 10 JACHCTBHAIM
Knmenra//loBepeHHOro Jnuma g0 TPHOBITHS aBapHfHOTO KOMEICCapa, OKa3aHWe IICHXOJOTHYeCKOMH
MOMIEPKKN IO TPUOBITUS aBapUIHOTO KoMHccapa. ABapHUHHBIA KOMHCCAp IO MPHUOBITHIO TPOBOIUT
MEpOIIPUATHS 110 COXPAaHEGHHWI0O W BOCCTAaHOBIEHHWIO oObekTmBHOW Kaptwabl JITII, a wmeHHO:
nokymentupoBanue oocrostenscTB JATII, Brrowas cocraBnenue cxemsl JTII, poTtorpadupoBanue n/mmm
(hukcarst MHBIM BO3MOKHBIM CITOCOOOM MECTOITONOXKEeHHS aBToMoous, cienoB JTII Ha mpoesxeit yactu
W JIpyTHX DJIEMEHTax IOpOTH, COCTaBIeHWE OTdeTa o mpojenaHHon pabore ma mecre JTIL. HOpuct
MIPUHUMAET pelleHne o HeoOxoamMmocTu Beie3na i odopmieHus ITII ymameHHO B 3aBHCHMOCTH OT
oocrositenbets [ATII. Briesn topucra mpemocraBmsiercss B cimydae JTII ¢ ygactmem ABToMOOWIs, Ha
KOTOpOE pacrpocTpaHsercs JelCTBUE CepTtuduxara, u YIPABISIEMOI O Knuentrom
[Tpubsrrne na mecto JTII B mpenenax ropoackoii rpaHUIbl — HE Ooiee IBYX 9acoB. 3a MpenenaMu ropoaa
— B pa3yMHBIE CPOKH. Y CIIyTa OKa3bIBAeTCs KPYIJIOCYTOYHO, O€3 BRIXOIHBIX.
4.6. IBakyauus npu ATII — ycnyra, mpenocraBisemas mo 3anpocy KnrenTa npu Hammauu TeXHUIECKOI
BO3MOXKHOCTH, €CITH B pe3yJbTaTe IOpPOKHO-TPAHCIIOPTHOT'O IMPOUCIIECTBUS TPAHCIIOPTHOE CPEACTBO
(aBTOMOOMIIE) KilneHTa HE MOXKET HayaTh WIIH MPOJIOKUTD JIBUYKEHHUE BCIIE/ICTBUE TTOBPEXKICHUS JeTanen
WM Y37I0B, JMOO €ClIM TaKoe IMepeBHKEHHEe MOJXKET IIOBIIeYh BO3HWKHOBEHHE JOMOIHUTEIBHBIX
MEXaHWYEeCKHX W WHBIX TTOBPEKJCHUI TPAHCIIOPTHOTO CPEICTBA. Y CIIyTa MPeJOCTaBIIsSeTCs MPH HAINYHN
TEXHUYECKOH BO3MOXKHOCTH, B TpucyTcTBUU Kimenra, tompko B ciaydasx JTII ¢ ygactuem aBTOMOOWMISA
KimenTa, B rpaHuax 30HbI OTBeTCTBEHHOCTH KoMImanuy.
Jannast ycmyra He NpUMEHMMa B OTHOUIEHHH HWCIPAaBHOTO TPAaHCIIOPTHOTO CPEACTBA, a TaKKe IpH
dBaKyallill aBTOMOOWJISl CIIEUATH3UPOBAHHBIMU CIyX0aMy, B pe3ylbTaTe HapyIICHUS IUIOM,
YIPaBISIOIMIMM TPAaHCIOPTHBIM CPEACTBOM, TMOJNOKEHMH JelcTByromero 3akoHomatensctBa Pd. Ilo
KaxzaoMmy otaensHoMy nHIMIeHTy (ATII) ycnyra npegocTasisiercs TOIBKO OAMH Pas.
OBakyarus ocymiectBisiercst Toinbko ¢ Mecta JITII, He wame omHOro pa3 B TedeHue 24 4acoB u He Ooiee
onHoro pasza no koHkperHoMmy JTII. OBakyauus ocymectBisercas Ha CTO, mnouMeHOBaHHBIE B
[Tpunoxennn Ne 1 k Hacrosimum IlpaBunam. B ciyuae, ecamn JITII npousonuio Ha paccrosnuu 6onee 50
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kM oT roponoB Cankr-IlerepOypr, 1. [lerpo3aBoack, r. Benukue Jlyku u r. IIckoB, a Tak e B ciiy4ae eciu
Mapka mojuiekariero 3Bakyanuu TC He COOTBETCTBYeT Mapkam, nepeuncieHHbIM B [Ipunoxkennn Ne 1 k
HactosiuM [IpaBuinam, 3Bakyanuu npousBoauTcs: Ha Ommxaiimyto CTO B mpegenax rpaHul] HACETICHHOT O
nmyHkTa B KotopoMm npousonuio JTII, npu ycnoBun Haxoxnenus KiveHTa B mpezenax rpaHUIl OKa3aHUs
yCIIyT, ycTaHOBJIeHHBIX B 1. 5. Hacrosmux [IpaBuin. Ycmyra okaspiBaeTcsi KpyriioCyTOYHO, O€3 BHIXOJHBIX.

B cnygae orcyrcTBus y KimeHta MOKYMEHTOB, TTOATBEPIKIAONIMX BIaJCHUE/ YIIPABICHUE TPAHCIIOPTHBIM
CpCACTBOM Ha 3aKOHHBIX OCHOBAaHHAX, Kommanus BIIpaB€ OTKa3aThb B IIPEAOCTABJICHUU yCJIYTI/I.

4.7. TlonBo3 TomaMBA — YyCiyra, HpeAOCTaBisieMas B Mpenenax pajaumyca oOcimyxuBanus KimeHra,
BKJTIOYAIONIast B ce0sI TOCTaBKY COOTBETCTBYIOLIETO B/ TOIUIMBA (KpOME ra30BOrO TOILIMBA) M OKa3aHHIO
IOMOIIIM B 3alpaBKe TpaHCIOPTHOro cpeactsa Kiuenrta, He Oonee 10 (mecatu) nuTpoB TorumBa. [laHHas
yciIyra TMpefoCTaBIsieTcsi TONBKO B TOM CiIydae, €ClM BO BpeMsl ABIDKCHUs IO ac(halbTHPOBAHHON
aBTopopore y Knnenra mpou3onuin HenpenBUACHHBIE OOCTOSTENBCTBA, B PE3yJIbTaTe Yero 3aKOHYMIIOCH
TonanBo. CTOMMOCThL TOILUIMBA OIUIaYyMBaeTcs KIIMEHTOM B MOMEHT MMpEAOCTaBJICHUA YCIYTIM IO LCHAM,
YCTaHOBJICHHBIM Ha aBTO3aHpaBO‘{HOI>'I CTaHIIMM WJIM 1IO0 CPCAHCPBIHOYHBIM IICHAM. chyra OKa3bIBACTCA
KPYTJI0CYTOYHO, 0€3 BBIXO/IHBIX.

Crnemmamucr Kommanuum wmoxer nath KimMeHTy pekoMeHIAaIMu 10 YCTpaHEHHIO HEeHCIIpaBHOCTEH
aBTOMOOWJIS, 3a()MKCUPOBAB UX B OJIaHKE 3aKa3-Hapsa.

4.8. 3amena koJieca — yciyra, npeioctaisemMas mo 3anpocy KimeHTta 1o npoBefeHuio (pu HaTMduu
3amacHoro kojieca B TC Kimenra) pabor 1o 3aMeHe Kojieca aBTOMOOWJIS B cOOpe Ha IITATHOE 3aracHOE
Kolleco. YcIlyra TpelocTaBiseTcs NP OTCYTCTBHU COPBAHHBIX/HEHUCIPABHBIX KPEHEKHBIX OONTOB/TacK
WM HWHBIX CUCTEM U MCEXaHU3MOB KPCIUJICHUA KOJIEca (HpI/I HaJIMYUM TEXHUYECKOU U (1)I/I3I/I‘ICCKOI71
BO3MO)KHOCTI/I), nyTeéM HNPHUMCEHCHHA MTATHOIO0O HMHCTPYMCEHTA aBTOMOGI/IHH, IIpu yCJIOBUH OTCYTCTBUA
CIICIHUaJIbHBIX YCTpOﬁCTB, HUCKIIOYAOIINX CHATHE KOJIECa aBTOMOOMIIS 663 IMIPUMEHCHUA APYTrUux
CHeNHaIbHBIX YCTPOHCTB (B ciy4ae OTCyTCTBUA mnocneqaux y Kiwmenta). Ycmyra okasesiBaercs
KpPYTJIOCYTOYHO, 0€3 BBIXOIHBIX.

Crnemmamucer Kommanmum wmoxer nath KimMeHTy peKkOMeHIAaIu 10 YCTPaHEHHIO HEeHCIIPaBHOCTEH
aBTOMOOMIIS, 3a(pUKCHUPOBAB MX B OJIAHKE 3aKa3a.

4.9. IMouck TC — ycnyra, npenocrapisiemMas 1o 3anpocy Kinenra B opMme okazaHus HHPOPMAIIMOHHO-
CIPaBOYHOM TMOMOINM B BBUICHCHHHM MeECTa HaXOKAeHUs aBToMoOmiss KimeHta B ciiydae 9SBakKyalluu
aBTomMoOmiIs Ha mtpad crosaky I MIBJIJ]. Vcmyra npegocTaBisieTcss TOIBKO B OTHONICHUH aBTOMOOWIIS, Ha
KOTOPOM YCTaHOBJIEH TOCYAAapCTBEHHBIN PErMCTPallMOHHBIA 3HaK. Y CIyra OKa3bIBaeTcsi KPyriIOCYTOYHO,
0€e3 BBIXOIHBIX.

5. TPAHULBI 30HbI OKA3AHUSA YCJIYT
5.1. VYcmyru «AsmtocmipaBka 24 waca», «lopsyas mmHHA 1o EBpomporokony», «lOpummdeckas
KOHCYJIbTaus», «KOHCyIpTaIus MexaHuka 1o TenedoHy», IpenoCcTaBIIIOTCA Ha Beel Tepputopun PO.
5.2. Ycenyru «Aapuitabiii komuccapy», «3IBakyanus npu JTII», «[logBo3 TomimBa, «3amMeHa Koiecay,
MIPEOCTABIISAIOTCS B UepTe aIMUHUCTpAaTUBHBIX rpaHul] T. Cankr-IlerepOypra u JleHnHTrpaackoit odmacT,
a Tak e B pamumyce 50 KHJIOMETpOB OT aJIMHWHHUCTPATHBHBIX TPAHUI] CIEAYIOIINX TopoaoB Poccuiickon
®enepanuu: ApxaHrenbck, Actpaxasb, bapnayn, benropon, bepesnuku, bpsinck, byrynema, Benukuit
Hosropon, BnammBoctok, Bmagmmup, Bomrorpan, Boporex, I'eopruesck, ExarepunOypr, EccenTykw,
KenesznoBonck, HMBanoBo, WMxeBck, UpkyTck, rouncap—Ona, Kazanp, Kanyra, Kemeposo, Kupos,
KucnoBonck, Koctpoma, KpacHomap, Kpacunospck, Kypran, Ksipu, Jluneux, Marautoropck,
Munepansaple Bompi, MockBa, Mypmanck, HabGepexnsie Yemnsr, HikueBapTOoBcK, HmxHekamck,
Hwxuamit Hoeropon, Hwxawmii Tarun, Hookysnenk, HoBopoccwuiick, HoBocubupck, Omck, OperOypr,
ITensa, Ilepmsb, IlerpozaBoack, Ilsturopck, PoctroB-na-Ilony, Psszanp, Camapa, Capanck, Capatos,
Cwmonenck, CraBpononb, Crapeiii Ockon, Crepnuramak, Cypryr, Tam6oB, Tompsttu, Tomck, Tyna,
Tromens, YnbsiHOBCK, Yda, Xabaposck, Uebokcapsl, Yensounck, Dmnucra, Apocnasns, [IckoB, Benmnkue
Jlyku.
5.3. Yeayra «llouck TCy» npenoctasisitores B paanyce 50 KHIOMETPOB OT aIMHUHHUCTPATUBHBIX I'PaHHMLL T.
Mockssl u 1. Cankt-llerepOypra.

6. IPABA U OBSA3AHHOCTHU CTOPOH
6.1. KnueHT mMeer mpaBo:
6.1.1. OcymecTBnsaTh 3anpocsl/3asBKU Ha OKa3aHue Y CIIYT U MOMy4aTh Pe3yIbTaThl OKa3aHus Y CIYT.
6.1.2. Coobmats Kommanuu 060 Bcex citydasix HE MPEJOCTaBIICHHUs Y CIYT WM NPENOCTaBICHUS Y CIyT
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HEeHaJUIeKAIIero KauecTBa, a Takke HEKOPPEKTHOI0 00paIeHUs] CO CTOPOHBI COTpyAHKKa KoMmaHuw.
6.1.3. ITomeHsaTh yKazaHHOe MpH 3aKiIroueHuu goroBopa TC Ha apyroe, mpuHamiexamee KinueHty Ha
3aKOHHOM OCHOBAaHHMH. YKa3aHHOE MpaBo NpemocTaBisiercss KIMeHTy ONHOKpaTHO B TEUEHHE CpOKa
JeUCTBHSI KapThIL.

Hns peanuzanum ykazaHHoro npaBa Kmmenty HeoOxoammo coobumts Kommanun nannaeie HoBoro TC:
MapKy, MOJIelb, IIBET, rof1 Beimycka, VIN HoMmep, roc. Homep (npu Hayuun ). VI3MeHeHHs: BCTYNaroT B CHITY
B TeueHue 48 yacoB ¢ MoMeHTa oOpaiieHus: KiveHnra 3a peanu3zaiueii ykazaHHOTO Ipasa.

6.2. KiimenT 00s13aH:

6.2.1. O3HaKOMUTBCS C YCIOBUAME HacTosmx [IpaBui u mopske oka3zaHus Y Cayr.

6.2.2. IlpemoctaBUTh MOJHYI W JOCTOBEPHYIO HH(POPMALUIO, HEOOXOAMMYIO Uil HACHTU(UKAINN
Knuenta u TpancnoptHoro cpenctBa KimeHTa, 11 Monb30BaHUs YCIOyramMH, a TakKe CBOEBPEMEHHO
coo0mmaTh 000 Bcex clydasx U3MEHEHHs YKa3aHHOW HHPOpMAaIHH.

6.2.3. He ucnonb3oBaTh pe3ynbTaThl OKa3aHUsi Y CIYyT B MPOTHUBONPABHEIX IIENAX, & PABHO HE COBEPIIATH
neicTBui, HaHOCAIINX Bpen Kommanuu.

6.2.4. Ilpu obpamennn B Komnanuio He HapymaTh TpeOOBaHHMI 3aKOHOJATEIBCTBA, & TAKKE IPHUHSTHIX B
o011ecTBe HOPM MOpaJH, HPaBCTBEHHOCTH W ITyOJIMYHOTO MOPS/IKA.

6.2.5. CBoeBpeMEHHO MPOBEPATH 00bEM H Ka4eCTBO OKAa3aHHBIX Y CIIYT M IPUHUMATh OKa3aHHbIE Y CIIyTH.
6.2.6. He nomyckaTh mosib3oBaHue YCIyramy JHIAMH, HE SBISTFOIUMHCSA KiMeHTaMu B COOTBETCTBHHU C
[IpaBuamu, ecii HHOE TPSMO He oroBopeHo B [IpaBumax.

6.2.7. He nepenaBath uiy WHBIM 00pa30M OTUYXJIATh CBOE MPABO HA MONy4YeHUE Y CIYT TPEThUM JIUIAM,
Kpome J{0BEpEHHBIX JIMIL.

6.2.8. CoxpaHsaTh BTaiiHe U HE NepefaBaTh UACHTU(OUKALIMOHHBIC JTaHHBIC TPETHUM JIMIIAM.

6.2.9. IIpu yrpate Kapthl no nro0oli mpuvrHEe U3BECTUTHh B MHCbMeHHON (hopme Kommanuio B TeueHue 3
(Tpex) pabouux aHEH ¢ MOMEHTA yTPaThI.

6.2.10. Ilepen Hauanom okazanus Y CIyT MPEAbsIBUTH IO TiepBoMy Tpeboanuto Crienmanucra Kommanuu
Kapty «CrtpaxoBoii», BOJHTEIBLCKOE YIOCTOBEPEHHE COOTBETCTBYIOIEH KATErOPHUH, CBUJETEIHCTBO O
peructpanuu TpaHcnoptHoro cpencta, momuc OCAI'O, wHBIE TOKYMEHTHI, TOATBEP)KIAOIINE IPaBO
MTOJTE30BAHUS FIIH PACTIOPSDKEHUST TPAHCIIOPTHBIM CPEICTBOM.

6.2.11. BemonusaTh Bce pekoMenpanun Crenpanicra Kommannu, kacaronmecs 0ka3plBaeMbIX Y CITyT;

6.3. Komnmanusi uMeeT npago:

6.3.1. YTounsaTs nocrynusiire 3anpockl/3asBku oT KirenTa.

6.3.2. Onpenensts mopsAA0K U (opMaT OKa3aHUs Y CIIYT.

6.3.3. IlpuBnekath TpeTbUX nHIl - NapTHepoB KommaHuw Ui OKa3aHUs YCIyr Tpud  HATHYUH
HEOOXOAMMOCTH.

6.3.4. TIpoBepsaTh npencTaBneHHy0 KiueHToMm nH(OpMaIHio, a Takke BbimoaHeHue KimeHtoM ycnoBuid
Hactosamux IIpaBum.

6.3.5. BpeMeHHO nprocTaHaBIMBAThH OKa3aHue Y CIIyT B ciaydae Hapymenus: Kimenrom [pasu.

6.3.6. OcyriecTBisATh 3amuch odpamieHuit KitmeHnTa ¢ ucronb30BaHuEM MPOrPaMMHO - aIlMapaTHBIX CPEICTB.
6.3.7. B mo0oif MOMEHT MpHW OKa3aHWU Yciayr morpedoBaTh OT KiMeHTa MOATBEP)KIACHUS JaHHBIX,
YKa3aHHBIX TIPU 3aKITt0deHnd JloroBopa, u 3alpoCuTh B CBSI3U C TUM ITOATBEPKIAIOIINE JOKYMEHTHI.

6.3.8. IlprocranaBiaMBaTh OKa3zaHue Y CIYT HA MEPUOJ TPOBEPKH BhionHeHwsI Kimnentom ycmosuit [paBun
TIPH BBISIBJICHWH 000CHOBaHHOTO TIOJI03pEHUs B HapymieHnn Kimenrom monoxkenuit [lpasu.

6.3.9. OTka3aTh B IpeOCTaBICHUH Y CIIYTH B CITyYasx, KOTra:

- Kinuent napymaer ycnosus Ilpasun;

- TC Ha MOMeHT 3aKirOueHus 0roBopa, Osuto crapiie 10 ser;

- oirydeHue Y CIyr BBI3BAHO MPOTUBONPABHEIME HHTepecamu KimenTa;

- ocymectBieHne KimeHToM 3ampoca Tpu COBEPIIEHWH WM TIONMBITKE COBEPIIEHHS YMBIIUIEHHOTO
MPECTYIJICHNUI, WCXONs W3 HaIWYMs B €ro JAeWCTBUAX/0E3MEHCTBHHM TPU3HAKOB IPECTYILICHUS,
BBISIBJICHHBIX B TIporiecce B3anMoneiicteus Kimmenrta u Kommannu;

- OKazaHHWe YCIYrH 3aTpyAHEHO HIIM HEBO3MOXXHO B CHIIy OrpaHWYEHHUS JOCTyNa K TPAHCIIOPTHOMY
cpenctBy KimeHTa w/wim BBITTONHEHNE TaKUX pabOT CBA3aHO C BOBHUKHOBEHHEM ONMACHOCTH MPUYMHEHUS
Bpena.

- OKa3aHue Y CIyry HapyliaeT IpaBa U 3aKoHHbIE nHTepeckl Kommanum;

- perictBust KimueHTa sIBISIIOTCA 370ynoTpeOieHneM IpaBoM, HaHOCSIIUM Bpen KoMnanuu;

- OKazaHue YCIyr HE MPEACTaBIAETCS BO3MOXKHBIM BBHJYy HEMOJYYEHHs HOJHBIX W/HIIM JOCTOBEPHBIX
cBegeHuil oT Kimenra,



- 3anpoc Ycayr noctynuwi or Knuenrta wimm ero /loBepeHHOro jiuma, He JOMYIIEHHOTO K YIpaBJIEHUIO
TPaHCIOPTHBIM CPEACTBOM H/MIM HE MMEIOLIEr0 NpaBa yNPaBICHUS TPAHCIOPTHBIM CPEACTBOM (B TOM
YHCciie COOTBETCTBYIOIIEH KaTEropuHn );

- Kmuent umm ero JloBepeHHOe JHMII0O HE HMMEET JOKYMEHTOB, NMOATBEP)KJAIOUIMX MpPaBO BIAJEHMUS,
MOJIB30BAHUS U/WIIN PACTIOPSIKEHHUS! TPAHCIIOPTHBIM CPEACTBOM;

- Kmment wmm ero JloBepeHHOE IMII0O HAaXOAWUTCS B COCTOSIHUM JIt00OH (opMBI amKOronbHOrO,
HapKOTUYECKOTO MM TOKCHYECKOrO OMbSHEHHSA, a TaKKe NMPU OTKa3e B MPOXOKISHUHM MEIUIIMHCKOIO
OCBUJIETEIHCTBOBAHNUS;

- HENpenocTaBlIeHHUs] B TMOpsjKe, ycraHoBleHHOM [IpaBuiamu, nHpopMamuu o0 M3MEHEHHH YYETHBIX
JIAHHBIX, YKa3aHHBIX MPH aKTUBAIIUH JTAaHHBIX,

- y KnuenTa unu ero JloBepeHHOro niia Ha MOMEHT OKa3aHus Y ciyru oTcyTcTByeT Kapra «CtpaxoBoii»;

- IPU HaXOXJAEHUU TPAHCIOPTHOrO cpencTBa KimeHTa BHE 30HBI OKa3aHUs YCIIyT;

- €CJIM TPAHCIIOPTHOE CPEACTBO HE BHECEHO B JIOTOBOP B TeueHUH 14 aHeil ¢ naThl 3akimroueHus Jlorosopa;

- npu HeBbIMoNMHeHUU KimnenTom pexomenmaruii Crennanucta Kommnanum.

6.4. Komnanus o6s13ana:

6.4.1. Oo6ecrieunts KiueHTy BO3MOXHOCTBb TOJNYyYEHHS YCIYr B COOTBETCTBHHM C [lpaBuiamu u
COOTBETCTBYIOIIEH TPOrpaMMoii 00CTyKUBAHHUSL.

6.4.2. OOecrieunTh KPYIIIOCYTOYHOE HAXOKICHUE OIEpaTopoB B KOMI-IEHTPE, a TaKkKe WHBIX
CrnenmanucroB Komnanuu, obecrednBaromnx CBOEBPEMEHHOE OKa3aHHE ONPENEIEHHBIX BUIOB Y CIIYT MpU
3arnpoce okazanus KiimeHToM, cornacHo ycinoBuil Hactosiuux [IpaBui.

6.4.3. Oka3piBaTh Y CIIYTH HAJUISKAIIErO KauecTBa.

6.4.4. TlpuarMaTh HEOOXOIUMbIE OpPTraHU3ANMOHHBIC MEPHI JUIS 3allIUThI IEPCOHANBLHBIX JaHHBIX KineHTa u
COOJIIOIaTh WHBIE YCTAHOBJIEHHBIE TpPeOOBaHWs K oOecredeHHI0 KOH(HISHIIMAIBHOCTH CBEJCHUH O
Kimenre.

KoncynbTHpoBaTh M coobmaTh KineHntaM nMeromnyrocs B ee pacnopsbkeHnd nHpopMmanuio od Ycnyrax,
YCIOBHSIX U TIOPSIIKE UX OKa3aHMS.

6.4.5. He ucnons3oBats MHpOpMaIu, noinydeHHyo or Knuenra, Bo Bpen KimeHTy, B TOM dmcie He
nepeaaBaTh €€ TPETHUM JIMIaM, eClI HHOe He TPEAyCMOTPEHO 3aKOHOAaTenbcTBOM PO.

6.4.6. He mpuHHMaTh OTBETCTBEHHOCTh W HE JaBaTh HHUKAKHX O0S3aTENLCTB OT MMeHM KimeHTa, He
npexycMoTpeHHbIX [IpaBumamu, 6e3 momydenus cornacust Kimenra.

7. MOPAJOK PACYUETOB IO JOT'OBOPY
7.1. CrouMocTh TporpaMmbl oOcTykuBaHus «CTpaXxoBOW» YKa3bIBAETCS B 3asIBICHUU O MIPUCOESAMHEHUN K
Horosopy nyonuunoit odhepter OOO «AC Dxcnepr». HJIC He obmaraercs Ha ocHoBaHmm cT. 346.11 HK
PO.
7.2. Omnata CTOMMOCTH MPOTpaMMbl 00cHyxHBaHUs «CTpaxoBoW» Mpou3BoAMTCS KIMEHTOM B TOIHOM
o0Beme Ipu 3akiTodeHnH JloroBopa mo0bIM HE 3alpeleHHBIM 3aKOHOM CITOCOOOM.

8. CPOK JIEUCTBHUS JOT'OBOPA
8.1. JloroBop cuMTaeTcs 3aKIOUYEHHBIM ¢ MOMEHTa noanucanus KiimeHToM 3adBiIeHNs O IPUCOEIUHEHNN K
Horosopy mybmmanoit ogepter OO0 «AC DkcnepT» W OIIaThl CTOMMOCTH TIPOTPaMMBbl OOCTYKUBAHUS
«IIpeMuym».
8.2. Cpoxk geiictBus JloroBopa ycTaHaBJIMBAEeTCs B 3asBJICHUHU O NMPUCOEAUHEHUH K JoroBopy myOmmuHOR
opepter OO0 «AC DkcmepT».
8.3. Kunment BmpaBe pacToprHyTh J[loroBop B OZHOCTOPOHHEM BHECYIEOHOM TMOpSIKE B YacCTH
o0s3arenbcTB Komnannu mo okazaHuio Y ciyr, npenycMOTpeHHBIX MyHKToM 1.2 Hactrosmmx [lpasun. s
peanu3alMu yKa3aHHOro mpaBa KIMEHT AOMKEH HampaBUTh MO [OpHIudeckoMmy anpecy Kommaxnuu
MUCbMEHHOE YBEIIOMJIEHHE O PACTOPKEHHHM JOroBopa C YyKa3aHHeM (IPUJIOKEHHEM) OaHKOBCKHX
pexBu3uTOB cuera Ha ums Kimenta. [Ipu mocpounom pacropxkenun oroBopa Kimenty Bo3Bparaercs
CyMMa, pacCYMTaHHasl IPONOPLHOHAIBHO EPHOAY BpeMeHH (B KJICHIAPHBIX JHSX), MPOLICALIEMY C AAThI
MIPUCOEINHEHNS K HACTOSIIEMY JOrOBOPY 10 IaThl pacTOp>KeHU HacTosero Jloroopa.
8.4. Ecnmu nmo oxoHwyaHus cpoka aeiictBusi Hacrosimero [loroBopa KmmeHT He 3asBun o0 oTKase OT
ucrnonHenus JloroBopa, TO ycinyrd OyAyT CUMTaTbCs OKazaHHBIMH KiMeHTy HaanexaimuMm o0pasoM,
HE3aBUCHMO OT (akTHueckoro odpamenus Kinenra 3a nomydeHus yciyr.



10. IEPCOHAJIBHBIE JAHHBIE
10.1. Tlognucanuem 3asiBIeHUs 0 mpucoenuHenuu Kk JoroBopy myonmuHoit odeptsl KnmeHT naer cornacue
00O «AC Dxkcnepr» (OI'PH 1177847374275) na 00pabOTKY CBOMX MEPCOHAIBHBIX JAHHBIX, B TOM YHCIIE
C UCTIONBb30BaHUEM CPEICTB aBTOMATH3alMU M 0e3 WX HMCIOJIb30BAHMS, BKIIOYAIONIMX B ceds: (paMummio,
UMsl, OTYECTBO, MACIIOPTHBIC JJAHHBIC, a[peC MECTa KUTEIbCTBA, KOHTAKTHBIA TenedoH TenedoHa, e-mail,
IUTATeKHBIC ¥ MHBIC PEKBU3UTHI, JaHHBIC TPAHCIOPTHOTO CpPEACTBa (MapKy, MOJIENb, TOCYAapCTBECHHBIH
pPEerucTpallMOHHBIN 3HAK) C LENbI0 UCIIOIHEHUS 3aK/IIoueHHOro Jlorosopa.
10.2. Tlox 0OpaboOTKOl TEepCOHANIBHBIX JaHHBIX B COOTBETCTBUM ¢ DenepanbHBIM 3aKOHOM OT 27 HIONA
2006 roma No 152-®3 «O mepcoHaIbHBIX JaHHBIX» MOHUMAaETCS cOOp, CHCTeMaTH3allus, HaKOILICHHE,
XpaHEeHWe, YTOUYHEHHe, OOHOBJICHUE, HM3MCHEHHE, HCIONb30BaHHE, O0C3IHMYMBAHKE, OJOKHPOBAaHHE U
YHUYTOXKEHHE TIEPCOHANBHBIX AaHHBIX KitneHTa.
10.3. Hacrosimiee coryiacue JCHCTBYET B TEUEHHE CpOKa JCWUCTBUS HacTosIiero Jlorosopa u MOXeT OBITh
orozBaHo Kimmentom B mo6oe Bpems mnyrem HampasieHuss B agpec OO0 «AC DOxkcmept»
COOTBETCTBYIOIIIETO 3asIBIICHHS B IMCbMEHHON (hopMme.

11. OTBETCTBEHHOCTbH CTOPOH
11.1. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIONHEHWE WMJIM HEHaJJIeKallee HCIIOTHEHUE
CBOMX O00S3aTeNbCTB, MPEAYCMOTPEHHBIX JlOroBOpOM B ciiydae, €ClIM TaKoe HEHCIIOJTHEHHE SBUIIOCH
CJIEJICTBHEM JCHCTBUN, 00CTOSTEILCTB HEMTPEOAOIMMON CHITBI ((hOpc-MaXkop).
11.3. Kommanuss He HECET OTBETCTBEHHOCTh 32 HapyIIeHHWE CpOKa BO3BpaTa [EHEKHBIX CpEICTB,
MIPEeTyCMOTPEHHOr0 3aKOHOM O 3alluTe IpaB morpebuteneii, mpu pacTopkeHuu JloroBopa B ciydae
HeTpeIoCTaBICHHSI UM HECBOEBPEMEHHOTO MpenocTaBieHust KiimeHToM 0aHKOBCKUX PEKBH3HUTOB.
11.4. Komnanusa He HeCeT OTBETCTBEHHOCTb 3a pe3yJbTaThl OKa3aHWs YCIyTr MpH IPeaoCTaBICHUH
KimeHToM HEOCTOBEPHBIX CBEACHUI MIIM JOKYMEHTOB HJIM HE MPEOCTABICHUN TAKOBBIX.
11.5. Kommanus He HECET OTBETCTBEHHOCTH 3a MpHunHeHHe KimeHTy mMopaiasHOro yiiep0a, ymymieHHON
BBIFOJIbI, IPOCTOSI, IOTEPH JI0XOAA U JPYTUX KOCBEHHBIX U KOMMEPUECKUX IOTEPhb, YOBITKOB U PaCXOJOB,
kak Kimento Komnanuu, Tak u TpeTbUX JIUII, B TOM YHCIIE, HO HE OTPAaHUYMBAACK: IITPa(bl, IPOKUBAHUE
B F'OCTHHUIIE BO BPEMsI pEMOHTA TPaHCIIOPTHOrO cpercTBa KimmeHTa, KOMaHIMPOBOYHBIE PACXO0/bl, IOTEPH,
CBSI3aHHBIE CO CPOKAaMU IIOCTaBKM 3aldacTeil M IIPOM3BOACTBA YCIYyT M TOMY HOIOOHOE, €ClIM 3TH
IIOCJIEACTBUS HE BbI3BaHbI BUHOBHBIMU AeiicTBusAMU Kommnanum.

12. BAKUIIOYUTEJIBHBIE ITOJIOKEHU S

12.1. Kommanus coxpaHser 3a co0oi MpaBo B OXHOCTOPOHHEM ITOPS/IKE BHOCHTh M3MEHEHUS B HACTOSIIIN €
[IpaBwmita ¢ mocnexytomiel nx myodaukaiuei Ha caiite Kommannu B cetn aTEpHET.

12.2. B cinyuae usmenenusi Komnanweit [lpaBun, Takue W3MEHEHHs BCTYMAIOT B CHIIy C MOMEHTa
pa3Merennsa naMeHeHHbix [IpaBun Ha caiite Kommanuu B cetu MHTEpHET.



IIpunioxenue Ne 1

k [IpaBuiiam oka3anus yciayr

1o nporpamMmme oocay:kuBanusi «CTpaxoBoii»

IIepeuensb aapecoB CTO, Ha kKoTOpBbIE OcyliecTBAsIeTcs: DBakyanus TC

HaceJIeHHBIH YHKT

Mapku TC

Anpeca u teaeponnt CTO

T

. Cankr-IlerepOypr

KIA, Opel, Jlaga, Chevrolet

r. Cankr-IlerepOypr, yn. Ypanbckas,
I 33
ten.: 449-68-33

r. Cankr-IlerepOypr, yn. Manas

r. Cankr-TlerepOypr KIA, Jlana Bankanckas, 1. 57
ten.: 449-68-33
r. [lerpo3aBosck, Komcomonbckuii
r. IlerpozaBoack Jlama mp., 1. 8
ten. 8 (8142) 53-33-60
r. Besmxue JTyk Jlana IlckoBckas o6i., r. Benukue Jlyku, yi.
) Toroms, a. 4, ten.: 8(81153)9-55-65
r. [IckoB, Pwxckuit np., 1. 82
r. exos KIA rern. 8 (8112) 70-18-50
r. [Ickos, yn. Jleona Iloszemckoro, a.
r. [IckoB Jlamga 112

Ten.: 8 (8112) 70-10-70.




